
The Transitiongroups.org has several email functions. For example

Contact forms for each group
The activity checker

It logs the success or failure of emails sent from the site in a email deliverability report

Please keep an eye on this report to ensure that groups in your hub area are contactable. If they
are not then you may consider deleting them or reaching out to them on other channels to update
the email.

If you find an email is failing, but you have another alternate contact email then you can add that
to the group. 

When logged in as a hub on each group page you will see the 'group editor' box to the right. Here
you can add alternate email contacts you have for a group.

When you do this the person is invited to create an account.

Hub - Email contactablility of
groups

https://knowledge.transition-space.org/books/mapstransitionnetworkorg/page/hub-annual-activity-checker-email-process
https://transitiongroups.org/group-email-deliverability/?last_mail_event=failure
https://knowledge.transition-space.org/uploads/images/gallery/2023-10/group-editors.png
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