
In any given team 'guests' from outside of the team can be added to specific channels

To do this they first need to have the 'guest' status in the default 'users' team. If they have
'Member' status there they cannot be added as guests to other teams.

If you'd like to add a guest to a channel please open a ticket
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https://knowledge.transition-space.org/books/chat-mattermost/page/further-help

