Chat (Mattermost)

The chat application is called Mattermost.

* Apps

e Messages and threads

e Channels

e Groups

e Teams

Guest users

Notifications

Voice chat

Space hosts / Team Admins

e Further help



Apps

Mattermost is accessible on a range of devices.

To get started, simply install the Mattermost apps from the official app stores. You can find the

download links conveniently located at https://mattermost.com/apps/.

On your initial visit to https://mattermost.transition-space.org, you'll receive prompts guiding you

through the app installation process.

W Mattermost

e Where would you like to view
this?

4 You can view in the desktop app or continue in your web
browser.

[J Remember my preference

Don't have the Desktop App? Download the app now.

When prompted, please enter the server name as "mattermost.transition-space.org"

While you have the freedom to select any display nhame, we recommend using the format

"firstname-lastname"

The complete the sign in using your Transition ID


https://mattermost.com/apps/
https://mattermost.transition-space.org
https://knowledge.transition-space.org/uploads/images/gallery/2023-09/desktop-app.png
https://knowledge.transition-space.org/books/passwords-emails/page/transition-id

Messages and threads

Threads are a key part of the messaging experience in Mattermost. They're used to organize

conversations and enable users to discuss topics without adding noise to channels or direct

messages.

Collapsed Reply Threads offers an enhanced experience for users communicating in threads and
replying to messages that includes a unified threads inbox to read all conversations in one view.
Threads improve the ability to process channel content, find, follow, and resume conversations

more easily, and keep threaded conversations focused.



